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Ulfat Shaikh, M.D., M.P.H., M.S. 

Professor of Pediatrics and Director for Healthcare Quality, UC Davis School of Medicine 

 

 

A leader in system redesign and innovation, Dr. Shaikh has spearheaded improvement efforts in 

public, private and academic healthcare organizations. She served as Clinical Quality Officer at 

the California Department of Health Care Services from 2012-2015. The focus of her work is on 

developing interventions to translate evidence-based guidelines and recommendations into 

clinical practice, with the goal of delivering high quality care. She mentors students, trainees 

and clinicians on implementation research and quality improvement projects, and teaches 

quality improvement methods to current and future clinicians. A board-certified practicing 

pediatrician for more than 16 years, Shaikh completed her medical education at Goa Medical 

College, India and pediatric residency at Albert Einstein College of Medicine, New York. She 

holds a Master’s of Public Health from the University of Medicine and Dentistry of New Jersey 

and a Masters in Clinical Research from the University of California Davis. She was trained in 

quality improvement at the Institute for Healthcare Improvement, Intermountain Healthcare, 

and Johns Hopkins Medicine. 
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Julie A. Freischlag, M.D. 

Vice Chancellor for Human Health Sciences and Dean of the School of Medicine, UC Davis 

 

 

Julie A. Freischlag oversees UC Davis Health's academic, research and clinical programs, 

including the School of Medicine, the Betty Irene Moore School of Nursing, the 1,000-member 

physician practice group, and UC Davis Medical Center, a 627-bed acute-care hospital. For more 

than 15 years, Freischlag has led education and training programs at top medical schools in her 

role as professor and chair of surgery and vascular surgery departments. Freischlag also has 

more than 30 years of experience leading patient-care services as chief of surgery or vascular 

surgery at nationally ranked hospitals. She is presently the president of the Society for Vascular 

Surgery Foundation. Freischlag was the editor of JAMA Surgery for ten years. She has published 

more than 225 manuscripts, abstracts and book chapters, primarily addressing the treatment of 

abdominal aortic aneurysms, carotid artery disease and peripheral vascular disease utilizing 

outcome data and clinical trials. Freischlag is an internationally recognized expert in the 

treatment of thoracic outlet syndrome which can require a specialized surgical procedure. 

Freischlag received a bachelor's degree in biology from the University of Illinois and a medical 

degree from Rush University Medical College in Chicago. She completed her surgical residency 

and vascular fellowship at the David Geffen School of Medicine at UCLA. 
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Robert M. Wachter, MD 

Professor and Chair, Department of Medicine, University of California, San Francisco  

 

 

Dr. Wachter is Professor and Chair of the Department of Medicine at the University of 

California, San Francisco. Author of 250 articles and 6 books, he coined the term “hospitalist” in 

1996 and is generally considered the “father” of the hospitalist field, the fastest growing 

specialty in the history of modern medicine. He is past president of the Society of Hospital 

Medicine, and past chair of the American Board of Internal Medicine. In the safety and quality 

arenas, Dr. Wachter edits the US government’s leading website on safety (it receives over one 

million yearly visits). In 2004, he received the John M. Eisenberg Award, the nation’s top honor 

in patient safety. For the past nine years, Modern Healthcare magazine has named him one of 

the 50 most influential physician-executives in the U.S.; in 2015, he was first on the list. He has 

served on the healthcare advisory boards of several companies, including Google. His 2015 

book, "The Digital Doctor: Hope, Hype, and Harm at the Dawn of Medicine's Computer Age," 

received stellar reviews and was a New York Times science bestseller. 
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Robin Hemphill, MD, MPH  
 
Acting, VHA Assistant Deputy Under Secretary. Office of Quality, Safety, & Value 
VHA Chief Safety and Risk Awareness Officer  
Director, VA National Center for Patient Safety  
 

 

 

Dr. Hemphill has served as the VHA’s Chief Safety and Risk Awareness Officer and Director, 

National Center for Patient Safety since 2011. In this capacity, she directs the nationwide 

implementation and education around the application of safe patient care in the nation’s 

largest integrated health system. She is a graduate of George Washington University Medical 

School and completed an Internship in Internal Medicine followed by Emergency Medicine at 

the Joint Military Medical Centers in San Antonio, TX. After residency, she was on active duty at 

Brooke Army Medical Center. She then joined the faculty at Vanderbilt University in the 

Department of Emergency Medicine as the Associate Program Director. While at Vanderbilt Dr. 

Hemphill was awarded a Robert Wood Johnson Health Policy Fellowship and served in Senator 

Jeff Bingaman’s office on health care quality, health care disparities, FDA issues, and public 

health preparedness legislation. She moved from Vanderbilt to Emory University to be the 

Director of Quality and Safety for the Department of Emergency Medicine.  
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Toby Marsh, R.N., M.S.A., M.S.N. 

Chief Nursing and Patient Care Services Officer, UC Davis Medical Center 

 

 

Toby Marsh is the Chief Nursing and Patient Care Services Officer for UC Davis Medical Center. 

He oversees more than 1,800 nurses and nurse practitioners, who together provide care for 

more than 200,000 patients every year at the 619-bed acute-care hospital and affiliated 

primary- and specialty-care clinics. Marsh served as a Director of Hospital and Clinics at the 

medical center from 2010-2016. Marsh previously served in a variety of nursing and nursing 

management positions, and as a U.S. Air Force captain with significant command 

responsibilities in personnel, administrative and training programs. He received a bachelor's 

degree in health services from California State University, Fresno in 1997; a master's in human 

resources from Central Michigan University in 2000; an associate degree in nursing from Pacific 

Union College in 2004; and a master's in nursing from Gonzaga University in 2010. He attended 

the Wharton Nursing Leaders Program in 2008.  
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Jeffrey S. Hoch, Ph.D. 

Professor, Department of Public Health Sciences 

Associate Director, Center for Healthcare Policy and Research 

 

 

Professor Hoch teaches courses in health economics and researches value in health care. He 

has contributed more than 140 peer-reviewed articles to the scientific literature. As an award-

winning teacher, Professor Hoch has taught Health Economics and Economic Evaluation classes 

throughout the world, giving over 200 invited presentations in 15 countries. Hoch draws on a 

rich, international experience developing and leading applied health economics research groups 

and pursuing research making health economics more useful to decision makers. For example, 

Professor Hoch was asked to develop and direct the Pharmacoeconomics Research Unit at 

Cancer Care Ontario, and he was the inaugural Director of the Centre for Excellence in 

Economic Analysis Research at St. Michael’s Hospital. Professor Hoch was the co-Director of the 

Canadian Centre for Applied Research in Cancer Control, a national research center dedicated 

to cancer research, capacity building and knowledge transfer related to health economics, 

services, policy and ethics. He received his PhD in health economics from the Johns Hopkins 

School of Public Health. He also holds a Masters in Economics from Johns Hopkins University, 

and a Bachelor of Arts degree in Quantitative Economics and Decision Sciences from the 

University of California at San Diego. 
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Fred Meyers, M.D., M.A.C.P. 

Associate Dean, Precision Medicine 

Professor of Internal Medicine and Hematology-Oncology, UC Davis School of Medicine 

 

 

Dr. Meyers is associate dean for precision medicine and has served at UC Davis as chief of 

hematology-oncology, chair of the Department of Internal Medicine and vice dean of the 

School of Medicine. Meyers has a long-standing interest in cancer biology and the systems-

based improvement of cancer-care delivery. This forms the basis for his ongoing commitment 

to quality of care improvement, and he has long been an advocate for integrating QI into health 

sciences education. Meyers is strongly committed to the career development of junior scholars, 

MD and PhD, pre-and postdoctoral. He directs the Research Education and Career Development 

core of the UC Davis NIH-funded Clinical Translational Science Center (CTSC). His commitment is 

reflected in his service as principal investigator of several training grants including the CTSC 

Mentored Clinical Research Training Program, a California stem cell research training grant and 

a grant from HHMI Integrating Medicine into Basic Sciences. He is PI of the UC Davis NIH 

Common Fund Broadening Experiences in Scientific Training (BEST) award. His current focus is 

leading and integrating precision medicine across all of the colleges and schools at UC Davis and 

the communities it serves. 


